
 

 
 

 

Case Study             
 

                                                            Cyprus Ministry of Finance 
 

> eSignature for Government Portal applications 
 
Our Esteemed Customers have entrusted inteliscape for their key projects, either simple projects of a 

few days or complex projects of 400 man days. We treat each Customer relationship on its own merit 

and do our best to ensure that the Customer will pursue a long lasting strategic relationship with 

inteli-scape. 

 
Customer: Cyprus Ministry of Finance 

Headquartered in Nicosia, Cyprus, The Ministry of Finance is the government agency in 
charge of formulating the country’s economic policy. Also, the ministry prepares and 
implements the Budget of the Central Government. Other duties include the taxation 
policy, the utilization of the human and economic resources in the public sector, and the 
computerization of the Public Services.  

Country or Region: Cyprus 

Industry Government 

Challenge Design, develop and implement electronic signature processes for the Cyprus Government, 
meeting the requirements of a secure online document communication between citizens, 
businesses and Government 
 

Solution Implementation of an electronic signature creation and verification processes for European 
Citizen online-forms in a Lotus Domino application using the components of third party 
open source software.  
 

Business Value  The utilization of electronic services with digital signature will reduce the enormous 
administrative costs and the time needed to sign manually the thousand application forms 
needed for government to do business with individuals and companies.  
The e-signature process will provide a secure process for signature authentication of all the 
government document communication with the private sector in the EU. 

 

 

 

 

 

 

 

 



 

 

 

Implementation: 
The Ministry of Finance decided to adopt inteli-scape’s recommendation for a signature creation and verification 
processes for European Citizen online-forms by using the components of MOA (Modules for Applications). 
inteli-scape created a signature creation and verification processes for 20 Government application forms in both the 

Greek and the English language bringing the total forms’ number to 40. 
The forms structure, layout and content are configurable, as they are expected to change during the form’s lifecycle.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Electronic Identification (eID) Card 
A fundamental component in the process of identification and signing is 
the electronic identification. It enables citizens and businesses to securely 
access electronic public services and complete administrative procedures 
electronically by signing online forms or contracts, which normally require 
a personal handwritten signature.  
The electronic identity contains on a chip card a qualified electronic 
signature and identity data from the owner. The issuing of electronic 
identity cards will be carried out by various issuing authorities accepted 
by the Government of Cyprus. 
 
In order for an e-signature owner to be able to access public services and 

sign online forms he/she needs: 
1. A registered electronic identity card issued by a trusted issuing 

authority 
2. A PC and a card reader for inserting the electronic identity card 
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The 20 Government departments to provide e-
signature services are:  
 
Citizens 

1. Income taxes: declaration, notification of 
assessment  

2. Job search services by labour offices  
3. Social security benefits  
4. Personal documents: passport and 

driver’s licence  
5. Car registration (new, used, imported 

cars)  
6. Application for building permission  
7. Declaration to the police (e.g. in case of 

theft)  
8. Public libraries (availability of catalogues, 

search tools)  
9. Certificates (birth and marriage): request 

and delivery  
10. Enrolment in higher education/university  
11. Announcement of moving (change of 

address)  
12. Health related services (interactive advice 

on the availability of services in different 
hospitals; appointments for hospitals)  

 
Business 

1. Social contributions for employees  
2. Corporate tax: declaration, notification  
3. VAT: declaration, notification  
4. Registration of a new company  
5. Submission of data to statistical offices  
6. Customs declarations  
7. Environment-related permits with reporting 
8. Public procurement 

 


