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Case Study

Cyprus Ministry of Finance

> eSignature for Government Portal applications

Our Esteemed Customers have entrusted inteliscape for their key projects, either simple projects of a
few days or complex projects of 400 man days. We treat each Customer relationship on its own merit
and do our best to ensure that the Customer will pursue a long lasting strategic relationship with
inteli-scape.

Customer: Cyprus Ministry of Finance

Headquartered in Nicosia, Cyprus, The Ministry of Finance is the government agency in
charge of formulating the country’s economic policy. Also, the ministry prepares and
implements the Budget of the Central Government. Other duties include the taxation
policy, the utilization of the human and economic resources in the public sector, and the
computerization of the Public Services.

Country or Region: Cyprus
Industry Government

Challenge Design, develop and implement electronic signature processes for the Cyprus Government,
meeting the requirements of a secure online document communication between citizens,
businesses and Government

Solution Implementation of an electronic signature creation and verification processes for European
Citizen online-forms in a Lotus Domino application using the components of third party
open source software.

Business Value The utilization of electronic services with digital signature will reduce the enormous
administrative costs and the time needed to sign manually the thousand application forms
needed for government to do business with individuals and companies.

The e-signature process will provide a secure process for signature authentication of all the
government document communication with the private sector in the EU.
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mplementation:
The Ministry of Finance decided to adopt inteli-scape’s recommendation for a signature creation and verification
processes for European Citizen online-forms by using the components of MOA (Modules for Applications).
inteli-scape created a signature creation and verification processes for 20 Government application forms in both the
Greek and the English language bringing the total forms’ number to 40.

The forms structure, layout and content are configurable, as they are expected to change during the form’s lifecycle.
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